Finding Your Way in PA

Resources for Children and Youth Experiencing Homelessness
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1. Introduction

Finding Your Way in PA App is a web and mobile app with Al-powered chatbot that helps connect people in
need to services like Food, Shelter, Health, Work and other Resources. Service Providers need to login into
the app to add\manage services and feedback provided by users. Below are some of the features of our

app.
App Users:

1. Homepage displays List\Map view of services with important info like category & age group, contact
info, Bed Availability for shelters, Open\Closed times and how far the service is from user’s location.

2. Users can click on any of the services on Homepage to get a detailed view of that service.
3. The detailed view of a service includes description, contact info, transit directions, schedule info, etc.

4. If the user wants to mark any service for future reference, they can click on star at the top right in
respective service detailed view page. All marked services can be viewed in My favorites page.

5. Users can click on the bot icon on homepage to find services using our Al powered chatbot.

6. Flag button on the Homepage helps users to connect to services to get more details or provide
feedback for a service and Users can even share their current location or upload an image.

7. Users can give Kudos to the services they like on Homepage.
8. Users can toggle ‘Open Services’ filter in options menu to get services that are open currently.
9. Users will be able to choose services based on category like Youth, LGBT+,... from Options Menu.
10. User can click on Map View toggle button in options menu to switch from List View to Map View.
11. Users can find Crisis lines from the options menu.
12. Users will be able to Search for Services and Crisis lines using Search icon on the Home screen.
13. Users can change the current location in case they want to find a resource in different City/Zip.
14. Users can get an idea on how the app works by going to Show Tutorial in Options menu.
Service Providers:
1. Once logged in, service providers will be able to add, edit and delete the services they own.
2. Providers get notified about feedback on their services and they can view/manage them.
3. Providers can update the bed info for shelter services they own.
4. Providers with elevated access can add critical services to the header.
App Admins:
1. Admins can see all the above features and will manage security for all service providers.

2. App admins will be able to add/assign an already existing service to another service provider.
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3. Admin gets notified and needs to approve the services before they can show up in list/map view.
2. App Views

The app by default shows list view and is set to shelter tab. Users will be able to toggle from List View to
Map View and Vice versa from Side Menu. If you click on any of the services it would show a detailed view
of that service.

2.1 List View

Wil AT&T = 3:43 PM 60% [

= @ Finding Your Way inPA Q_ @)

Lorem ipsum dolor sit amet

% Shelter & Support Services
et h/Kide RT+ anec 18-
& Youth/Kids, LGBT+ ages 18-25

% info@shelterapp.org

12 Beds Available. Updated Today at 3:42 PM
Open 24/7. 5.4 Miles 1 Kudos

New Genesis

W Transitional Shelter
Anyone

(303) 881-0952 iy
9 Kudos

Denver Animal Shelter
W Pet Shelter

Anyone

(720) 913-1311 Ib

Emergency @ Transitional
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2.2 Chatbot

Mandy is our Al powered virtual agent that helps users find services easily and in an interactive way. Users
need to click on the bot icon at the top right in home page to access this feature.

No Service & 10:27 AM

Finding Your o n

Way in PA

Greetings! I'm Ayomide, Finding
Your Way in PA chatbot. How can
I help you today?

(=
Gesources} GducatioD

@

| The
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2.3 Map View

All services that are close to user’s location will be shown in Map View. Services that are Closed are shown

in Red and Open one’s are shown in Green. User can click on any Pin Icon to get more info.

ull AT&T T 11:59 PM 9 98%

= @ Finding Your Way in PA Q_ ®

Finding Your Way in PA App

8/
Lorem ipsum dolor sit amet o
W Shelter & Support Services

o Jkp ] ™

° 2 S
= Youth/Kids, LGBT+ ages 18-25

¥ info@shelterapp.org

12 Beds Available. Updated Today at
11:57 PM
Open 24/7.

9o
RK

NCOLN PAF

ALAMO PLACITA

S,

Denver Country Club

Emergency Transitional
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2.4 Detailed View

If you click on any of the services from List/Map View, it would show detailed info of that particular service,
including description, bed info if it’s a shelter, contact info, address, bus/walk directions, schedule &
holidays. Users can mark a service as favorite by clicking on the star at top right of this page.

ull AT&T & 12:02 AM 7 97% (|

& Finding Your Way in PA g

Lorem ipsum dolor sit amet

"Lorem ipsum dolor sit amet, consectetur labore
et adipiscing elit, sed do eiusmod tempor incid "

Available/Total Beds: 12/100

@ info@shelterapp.org

@ https://www.shelterapp.org/

0 https://www.facebook.com/ShelterAppinfo

o https://twitter.com/ShelterAppInfo

o Civic Center Park, Denver, CO, 80204

=
o
Denver Art Museu @
ClviC gENTER
Pure Marijuana 9 ;,:,
Dispensary §
o 'A Tarne GID 3
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3. Tab Menu

App has a tab menu at the bottom for the users to choose from Food, Shelter, Health, Resources and Work.
Each tab has sub tabs to help the users to filter services even further.

3.1 Food Tab

The Food tab has two sub options which show Meals & Food Pantry’s which are close to User’s location.

Se% i
& Anyone

S (724) 447-2117

Please contact this service for hours. 1234.7 Miles l‘

Gospel Tabernacle
% Food Pantry
"&: Anyone

& (724) 324-2454

Please contact this se:vice jor hours. 1250.3 Miles lb

Greene County Outreach

% Emergency assistance, Clothing, Food
Pantries, Rent/Utility Assistance, Referrals,
and Case Management

:.'." Anyone

& (724) 627-6410

Closed until Tuesday 8:00 AM. 1250.4 Miles Ib

Resources Education

food Tab with Soup Tilchen and
food Pantries Sub Tabs
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3.2 Shelter Tab

The Shelter tab has two sub options which show Emergency Shelters(Day/Night) and Transitional Shelters.
It also displays additional info with number of beds available if the service Provider had entered one and
when that information has been updated.

Finding Your Way in PA App

Greene County Outreach

w Emergency assistance, Clothing, Food
Pantries, Rent/Utility Assistance, Referrals,

and Case Management
) :
& Anhyone

. (724) 627-6410

Closed until Tuesday 8:00 AM. 1250.4 Miles

Avis Arbor Women'S Shelter
* Meals, Shelter, Medical Clinic

"&‘ Anyone
2

(724) 222-8530
Please contact this service for hours. 1256.8 Miles .b

Washington County Outreach

) ¢ Emergency assistance, Clothing, Food
Pantries, Rent/Utility Assistance, Referrals,

Emergency o Transitional
¥ I
v ad

Shelter Health Resources Education

Shelter Tab with émergency
and Transitional Sub Tabs
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3.3 Health Tab

The Health tab shows resources like Medical, Dental, Vision, Mental Health counselling, HIV/Pregnancy
Tests, Flu shots and Vaccines etc., It has two sub tabs called Medical and Counselling.

Avis Arbor Women'S Shelter
w Meals, Shelter, Medical Clinic

£0% A A
(] nyone

& (724) 222-8530

Please contact this service for hours. 1256.8 Miles

Chartiers Center

W Behavioral Health Services

"&: Anyone

& (412) 221-3302

Closed until 9:00 AM Tomorrow. 1269.6 Miles

Donora/Valley District

W SNAP Benefits, Cash Assistance, Health
Care Coverage Assistance, Home Heating
Assitance, Help with Child Care, School

Meals, Long-Term Living Services

Medical

Resources Education

Health Tab with Medical
and Counseling Sub Tabs
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3.4 Resources Tab

The Resources tab shows services like Clothes, Showers, Laundry, Public Restrooms etc. that are close to
users location. It has Clothes, Hygeine, Transit and Assistance as sub tabs.

Resources Tab with Clothes, Hygiene,

Finding Your Way in PA App

=8 ~ = = = . - -

W Food Pantry
"&.' Anyone

S (724) 447-2117

ct this service for hours. 1234.7 Miles

Gospel Tabernacle
W Food Pantry

%" Anyone
AR

(724) 324-2454

Please contact this service for hours. 1250.3 Miles

Greene County Outreach

w Emergency assistance, Clothing, Food
Pantries, Rent/Utility Assistance, Referrals,

and Case Management

) 5
as Anyone

Clothes Hygiene o Tech Assistance

L |

Shelter Health Resources

Tech,
fssistance Sub Tabs

i

] A
B

Education
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3.5 Education Tab

Education tab will show resources like Job oppurtunities, Life Skills Training, GED Classes, etc., that are close
to the user’s location. It has Education and Employment as sub tabs.

Education Tab with Education and

Finding Your Way in PA App

Washington School District

W Homeless Liaison
Youth/Kids

 §
& (724) 223-5080

ntact this service for hours. 1256.7 Miles

Washington & Jefferson College

W Colleges/Universities
:&: Anyone
("

(724) 222-4400

Please contact this service for hours. 1257.2 Miles

Fort Cherry School District

W Homeless Liaison

Youth/Kids

Y
e (724) 796-1551

Education » Employment
* ¥ ¥
v s

Shelter Health Resources Education

Employment Sub Tabs
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4. Side Menu or Options Menu

The side menu provides options for the user to filter services that are open currently. User can also choose
the category (Youth\Women\...) they are looking for. Map view toggle button changes the List view to Map
view and vice versa. Crisis lines shows the Contact info for Hot lines. Homeless Liaisons would show a list of
Liaisons in your county. Regional Coordinators will also show a list of all the coordinators in your region. My
Favorites shows all the services that have been bookmarked by the user in detailed view for each service. It
also has About, Show Tutorial, Terms and App feedback options. Service Providers and Admins can use the
Login button to Add\Manage the services and feedback they receive from users.

Side Menu or Options Menu

10:46 PM

Options

) Open Services O

Men Women Youth/Kids All

Seniors Disabled  Families LGBT+

Map View O

Language: Spanish

Crisis Lines

Homeless Liaison

Regional Coordinators

My Favorites

About ECYEH App

Show Tutorial

Give Feedback
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5. Search Bar in Header

Users will be able to search services, crisis lines and favorites by clicking on search icon in the header.

Search icon on Homescreen

il ATET = 12:11 AM 7 94% (mmm

Lorem ipsum dolor sit amet
W Shelter & Support Services
& Youth/Kids, LGBT+ ages 18-25

N info@shelterapp.org

12 Beds Available. Updated Today at 12:01 AM
Open 24/(7. l.

Finding Your Way in PA App
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6. Crisis Lines

Users can find Crisis Lines by going to Side Menu. Crisis Lines show Phone No, Text No, Hours, Area covered
and a link to website or chat address.

Finding Your Way in PA App

12:11 AM

Crisis Lines

Crisis Text Line

& Text START to 741741

"Crisis Text Line is free, 24/7 support for those in
crisis. Text 741741 from anywhere in the USA to text
with a trained Crisis Counselor. We fight for the

texter. Our first priority is helping people move from
a hot moment to a cool calm, guiding you to create a
plan to stay safe and healthy. YOU = our priority."

Area: USA, Hours: 24/7

National Teen Dating Abuse Helpline @

\. 1-866-331-9474 '-. Text loveis to 22522

"Loveisrespect’s mission is to engage, educate and
empower young people to prevent and end abusive
relationships. Highly-trained peer advocates offer
support, information and advocacy to young people
who have questions or concerns about their dating
relationships. We also provide information and
support to concerned friends and family members,
teachers, counselors, service providers and
members of law enforcement. Free and confidential
phone. live chat and textina services are available
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7. Changing Location

Users can choose a different City/Zip by clicking on Pin lcon on Home Screen. If you enabled location
services on your phone, you will see an additional option called Current location in results. If you choose
Current location, you can get services that are close to your location.

ull AT&T = 12:13 AM 7 93%

Choose City/Zip for Services °

Los A

Current Location

Los Angeles, CA

Los Banos, CA

Los Gatos, CA

Los Alamitos, CA
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8. Favorites Button

This helps the app users to bookmark services that they can check later. When the user clicks on favorite
star for a service at the top in detail page, they will see that in my favorites page as shown below.

Finding Your Way in PA App

TestFlight a1l 12:19 AM

< My Favorites

Denver Rescue Mission - Ministry Outreach Center
Clothing/Diapers/Hygiene/Furniture

Closed till 8:30 AM

Urban Peak- The SPOT

BreakFast, Daytime Drop-in Center, Transitional
Housing, Education and Employment Services, Case
Management, Life Skills Courses, Mental Health
Evaluations, Meals, Showers, Day Shelter and More.

Closed till 8:00 AM

Denver Works
Employment Assistance

Closed till 8:00 AM.

Families First

Behavioral Problems Treatment Center, Family
Therapy

Please contact

Plymouth Crossroads
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9. Kudos\Like button

Users can give Kudos to services they like using the Like Button on the Home screen for each service.

Finding Your Way in PA App

AT&T = 3:43 PM 60%

= @ Finding Your Way in PA Q_ @)

Lorem ipsum dolor sit amet
W Shelter & Support Services

% Youth/Kids, LGBT+ ages 18-25

% info@shelterapp.org

12 Beds Available. Updated Today at 3:42 PM
Open 24/7. 5.4 Miles 1 Kudos

New Genesis

ansitional Shelter

il

9 Kudos

il

Emergency @ Transitional
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10. App Feedback

Users or Service providers can provide feedback about Finding Your Way in PA App by clicking on “Give
Feedback” in Side Menu. User can also provide us with any incorrect info for an unregistered service by
clicking on “Report Incorrect Info?” in service detail page.

Report Incorrect Info

estFlight aiil = g
@ TestFlig <« 12:20 AM

< Feedback

Which info would you like to be
Updated?

Send Feedback
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11. Sign Up/Login

Service Providers will be able to Signup/Login so that they can add/manage Services they enter and manage
the feedback they receive. Admins will be able to manage services and feedback for all users. Service
Providers can also choose one of the social medial logins instead of signing up using local login.

9:52 PM TestFlight sl = 12:21 AM

Service Provider Login

I SIGNUP I

Users need not Signup. This is for Service Providers
only

(< Service Provider Login

SIGNUP

LOGIN

Forgot Password?

Login with

f Facebook G Google

Accept Terms of Use & Privacy Policy

SIGNUP

W Twitter
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12. Service Provider Side Menu

Once logged in as Service Provider, they will see additional options in Side Menu to Add/Mange services,
Manage Feedback, Update Shelter, Manage Profile & Change Password as shown below.

Side Menu with fdditional Options for
Service Providers after 1ogin

@ TestFlight atl = 12:44 AM

shelterappdev@gmail.com

@ Open Services C)

Men Women Youth/Kids All

Seniors  Disabled Families LGBT+

Map View O

Crisis Lines

My Favorites

Add Service

Manage Services °
Manage Feedback ﬂ
Update Shelter 0

Manage Profile
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13. Add Services

Service providers can click on Add Services in Side Menu to add new Services. They can add one service at a
time and can add multiple services. If the service provider is unable to add a service for some reason,
please contact the admin using ‘Give Feedback’ in options menu so that we can add your service and assign
it back to you. If your service is already listed and if you like to own it, we can assign it to you after Signing
up in the app. All New/Updated services will be reviewed before they are published to users.

TestFlight i1l = 12:23 AM TestFlight sl = 12:23 AM

& Add Service & Add Service

Name

Address

Social Media Links
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If you choose shelter service, you would be prompted to add the Total/Available Beds info. Service
Providers will be able to choose Multiple Service types and Categories. If there is any specific age limit,
Please enter it in the Age Group field.

TestFlight all = 12:24 AM

& Add Service

Service

FOOD SHELTER

HEALTH RESOURCES

Category

Men

Youth/Kids Seniors

Disabled Families

Finding Your Way in PA App Page |22



Providers will be able to add Weekly, Monthly and Date Range Schedules. If the sevice is open every day,
you can choose Open 24/7. After you choose the schedule, Click on “Add to schedule” button to add it to
the service. If you have varying time schedules, you can choose “Please Contact this services for Hours”.
Providers can also Add Holidays and Closed Days to the schedule. Providers will also be able to pick a
specific date/time range for one-time events. Please click on “Add Service” button after you input all data.

TestFlight = 12:24 AM all ATRT & 12:27 AM
& Add Service &« Add Service

Age Group Holidays closed days

Contact Service

Please contact this service for hours 12:00 AM B 11:59 PM =

Schedule
Add to schedule

WEEKLY

Add Service

08:00 AM 9 o05:00PM =)

( Add to schedule )

Holidays closed days

—
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14. Manage Services

Service Providers can manage the services they enter and will be able to Update or Delete them. When a
provider updates a service, it will be reviewed before getting published to the users.

Manage Services Page with
Options to Updale Services

12:39 AM

Manage Services (o}

Lorem ipsum dolor sit

amet

Added By: shelterappdev@gmail.com

Address: Civic Center Park, Denver, CO, 80204
Phone:

Email: info@shelterapp.org

Website: https://www.shelterapp.org/

Services: FOOD, SHELTER, HEALTH, RESOURCES,
WORK

Service Type: Shelter & Support Services
Categories: KIDS, LGBT

Age Group: ages 18-25

Schedule:

Open 24/7

Comment: "Lorem ipsum dolor sit amet, consectetur
labore et adipiscing elit, sed do eiusmod tempor
incid.”

12:29 AM 88% .

Manage Services @k

Lorem ipsum dolor sit

amet

Added By: shelterappdev@gmail.com

Address: Civic Center Park, Denver, CO, 80204
Phone:

Email: info@shelterapp.org

Website: https://www.shelterapp.org/

Services: FOOD, SHELTER, HEALTH, RESOURCES,
WORK

Service Type: Shelter & Support Services
Categories: KIDS, LGBT

Age Group: ages 18-25

Schedule:

Open 24/7

Comment: "Lorem ipsum dolor sit amet, consectetur
labore et adipiscing elit, sed do eiusmod tempor
incid v

7ll New|Updaled services will be
Reviewed before getting Published

Finding Your Way in PA App

This Service is Approved and Visible to Users

Edit Service Delete Service

The Rancho Cordova

—

o
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15. Service Feedback

Service providers will be able to see the feedback that they receive from users by going to Manage
Feedback in Side Menu. Providers will be able to sort the feedback by date. If the user adds his location
while sending Feedback, providers can click on the location icon in Manage Feedback to get the address to
this location. Once the provider reviews a service, they can save it to archive tab or delete it permanently.

Service Teedback Manage Teedback Provided by Users

= 12:46 AM < 84% @ TestFlight wil & 12:47 AM

< My Feedbacks
Connect to Lorem ipsum dolor sit

?
amets Service Feedback Archive

F Shelter Service
Test Feedback 12/29/2020 12:43 AM
(303) 555-0100

Can you please let me know if there are any shelter
beds available for tonight?

raj.lanka@outlook.com [« ]
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16. Update Shelter

Using Update Shelter option in side menu, service providers will be able to update bed availability for
shelter services that they enter. It helps the users know the latest status of the shelter (highlighted below).
Providers doesn’t require any review or approval for bed info updated in this way instead from Manage
Services option which requires an approval before getting published to the users.

Update Shelter Beds Tnfo Shelters with Updated Bed Tnfo

wil AT&T & 3:43PM 60%

wll ATRT & 12:50 AM 83%

-
¢« Available Beds Q = QFinding Your Way in PAQ, @

Lorem ipsum dolor sit i i
f 12 ‘ o ° Lorem ipsum dolor sit amet
amet — W Shelter & Support Services

285 v,
& Youth
¥ info@shelterapp

12 Beds Available. Updated Today at 3:42 PM Ih
Open 24/7. 5.4 Miles 1 Kudos

New Genesis
% Transitional Shelter

il

9 Kudos

Denver Animal Shelter
% Pet Shelter

]

Transitional
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17. Push Notifications

Service providers get both app and email notifications when their service is approved or if they get any

feedback from users.

Finding Your Way in PA App

e

Mon, January 30

6,042 steps

You've achieved 100% of your step go..

Finding Your Way in PA App 7:50 PM

Check app feedback from mark@gmai.
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18. Critical Services Header

Service providers who have elevated permissions can add Critical services like Emergency Winter Shelters,
Warm Weather Shelter, Smoke Shelter, etc., These services will be shown in the header and are location
based. They will be hidden based on the expiry date set by the Provider.

Options for adding Critical Header in
7dd|Updale Services

wil AT&T & 12:54 AM 82% ==

= ©Q Finding YourWayinPA Q. @&

12:56 AM

# Severe Weather Shelter - Lorem ipsum dolo... ¢ Update Service

St. Vincent de Paul - Most Precious Critical Services
Blood

@ Add this Service to Header

Severe Weather Shelter

.
24 Kudos

12-24-2020 [ 11:59PM

Rocky Mountain Communities -
Garden Court Never Expires
* Aff

(" 21-24 Update Service

Girard Place Apartments
* Affo e Ho

Emergency Transitional
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19. Homeless Liasions

Users can search for Homeless Liaisons based on their county.

2:03PM

Homeless Liaison
Select County: Adams

County: Adams
Bermudian Springs School District
A Dr.Shannon Myers

al» :

B8 Assistant Superintendent

, (717) 528-4113 ext 1711

smyers@bermudian.org

Conewago Valley School District

® ;
ald Ms.Lynne Miller

E8 Supervisor of Student Services

 (717) 624-2157 ext 1007

millerlynne@cvcolonials.org

Conewago Valley School District

.?. Ms.Lynne Miller

——
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20. Regional Coordinators

Users can search for Regional Coordinators based on their region.

Finding Your Way in PA App

2:04 PM

Regional Coordinators

PA Department of Education

‘?. Storm Camara
B State Coordinator
 Office #:(717) 772-2066

scamara@pa.gov

. -
ald Carmen Medina

M8 Division Chief

Q

\ Office #:(717) 783-6464 Faxi#: (717) 783-4392

cmedina@pa.gov

Region 1

School District of Philadelphia

2
ald Alfred B. Quarles, Jr.

B8 Regional Coordinator

proe—s
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21. Spanish Language

Users can change language to either English or Spanish from Side Menu.

2:35PM Wil ATAT = 2:05PM 83% =
e < Finding Your Way in PA Y%

© Servicios abiertos ( ) Donora/Valley District

% Beneficios de SNAP, asistencia en efectivo,
asistencia de cobertura de atencién médica,
asistencia de calefaccion en el hogar, ayuda con el
Ancianos Discapac  Familias LGBT+ cuidado de nifios, comidas escolares, servicios de

vida a largo plazo
Vista en el mapa {)

Language: English

Hombres  Mujeres NiQos Todos

(724) 379-1500

https://www.dhs.pa.gov/

Lineas de emergencia https://www.facebook.com/

PAHumanServices
Enlaces sin hogar
https://twitter.com/PAHumanServices

Coordinadores regionales
https://www.youtube.com/user/CMS092711

Favoritos

595 Galiffa Dr., Donora, PA, 15033
Sobre ECYEH App
Mostrar tutorial

Dar opinién

Términos de uso

<
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